


1) Cat Acclimation Guide. 2) Owners Guide. 3) Simple Setup Sheet. 4) Processing Unit, attached Water Supply Hose and Power Cord. 5) 
CatGenie Base, includes Brim, Bowl, Hopper, and attached DrainHose. 6) Drain Hook for toilet. 7) GenieHand. 8) Laundry T-Adapter & 
Toilet T-Adapter. 9) Hopper Cover. 10) Spare Parts Kit located under the Base. 11) Genie Ball (See Green Guide Page 4) 12) Scented 
Sani-Solution Cartridge 13) CatGenie Washable Granules

TIP
Use this magic 
cartridge just 4 times a 
year to get a deep 
down thorough cleaning 
in every nook & cranny 
of your CatGenie. Just 
touch a button.

Get Machine 
Maintenance Cartridges 

at 
catgenie.com.au

Do not drop.
If you suspect that 
your CatGenie is 
defective, do not use. 
Contact CatGenie 
Australia: 1300-Cat-
Genie
1300-228-436 
support@catgenie.com
.au

Purchasing your CatGenie through CatGenie Australia 
automatically registers your 2-Year warranty and grants you 
access to exclusive offers and savings on supplies and 
accessories.



1300 228 4363
m

3) Ensure CatGenie Bowl is 
completely level for proper 
performance.

Turn the Base over to 
access

upright

place.



If you have an available, plumbed outlet 
hole in your laundry tub / sink, you can 
push the Cat Genie Waste Hose 
directly into the hole until it is securely 
in place.

NOTE: If you only have one plumbed outlet hole in your Laundry tub / sink 
please view instructions for using the supplied Dual Hose Adapter below.

WHERE TO PLACE GENIE WASTE HOSE

USING GENIE DUAL HOSE ADAPTER

1.2m

30cm

3. Place rubber hose end of 
Washing Machine Drain Hose 
over male spout on the Dual 
Hose Adapter and push down 
firmly until hose end is secure.

1. Insert the Dual Hose Adapter 
into the plumbed laundry tub / 
sink outlet.

1. 2.

2. Insert CatGenie Drain 
Hose Tip into female entry 
of Dual Hose Adapter. 5. Push the two clamp ends 

together to tighten clamp until hose is 
securely attached and cannot be 
removed from Dual Hose Adapter.

4.

4. Attach supplied plastic hose 
clamp around rubber end of 
washing machine drain hose, 
ensuring hose end is pushed 
down onto Dual Hose Adapter 
firmly.

5.
3.

Note:



shifter

shifter



1300 228 436
pliers or a shifter



CatGenie.com.
au under the Help Centre 
menu. Questions?
Call: 1300 228 436

TIP: View informative videos at CatGenie.com.au in the Help Centre!



2.4m long;
3m long.

3
is a pair of pliers or a 1/2" and 3/4" spanner or a 
shifter to secure the T-adapters to the water 
outlet.

to make sure that your CatGenie fits. It's 
53.4cm tall (including cartridge), 62.3cm deep, 44cm wide at the top of 
the unit, 48.6cm wide at the top of the bowl and the entry point of the 
bowl is 21cm tall. If you add the Genie Dome, the height at the top of 
the dome is 49.5cm and the opening is 22cm high.
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